






				  

  
  

Open Arms and Open Doors
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Art Therapy Program 
Wins International Award

Ronald McDonald House Charities of Eastern Wisconsin  
was recognized for our art therapy program with a Ronald 
McDonald House Charities, Inc. Best Bet Award and a 
$5,000 grant at the organization’s bi-annual conference. 
The Best Bet Awards recognize successful and innovative 
efforts by local RMH chapters. Our submission, “Listening 
to the Language of Art,” detailed our therapeutic art 
program that uses the creative process to guide families 
towards a place of healing and hope. This program was 
established in partnership with Children’s Hospital of 
Wisconsin (CHW) with the unified goal of supporting the 
emotional needs of mutual families. The power of having 
a collaborative art therapy program available at both 
CHW and RMH allows for a continuum of care, cultivating 
trust and a positive long-term relationship between both 
organizations. 
	 Art therapist, Marianne Huebner, MS-ATR, is 
employed by CHW through the generosity of an RMH grant. 
Huebner explains, “Having established relationships with 
patients and families at both RMH and CHW affords a level 
of consistency and familiarity which has the potential to 
decrease stress, offer a sense of routine and safety in 
a situation that may not feel safe.  It also generates a 
sense of well-being for families to engage in art making 
and structured mess-making through the manipulation 
of art.  These experiences for families and patients are 
measured as steps in their healing journeys.” 
	 More than 3,000 participants have engaged in art 
therapy.  Our families have opened their hearts, explored 
their fears and sadness and allowed their emotional 
needs to be heard. �‹	

Karla was born with a genetic disorder affecting her neck 
muscles, ear formation, and kidney function. Over the past 
7½ years, she and her family have spent 182 nights at the 
Ronald McDonald House.
	 Often, Karla and her mother, Cathy, come to 
Milwaukee alone, as Karla’s father, Carl, must remain in 
Oshkosh to work. When mother and daughter get a room 
at the Ronald McDonald House, Carl says a weight is lifted 
from his shoulders because he knows that his family is safe. 
The peace of mind that RMH gives Carl and Cathy allows 
them to focus their attention fully on their daughter. “When 
they meet the needs of the parents, then that’s helping 
them meet the needs of the child,” Cathy explains.
	 The Ronald McDonald House is conveniently located 
across the street from Children’s Hospital of Wisconsin. 
Once you enter the bright, homey atmosphere of the Ronald 
McDonald House, the hospital seems miles away. At RMH 
Karla reads, makes art and plays on the jungle gym—
without appearing to have a care in the world.
	 “They’ve got their doors open to all kids,” Carl says, 
gratefully. “I think that’s what their main purpose is. They 
see the kids that are in need…so they, with open arms and 
open doors…accept you for who you are.” �‹

In Loving Memory of 
James W. Pihos

Solid Gold Auction

After 20 years as a popular Rock n’ Roll-themed restaurant 
destination, the Solid Gold McDonald’s at 5040 S. 76th 
Street in Greenfield closed its doors and was completely 
re-built with an updated look. In 1991, Jim Patterson turned 
a personal hobby into the overall design of the restaurant, 
filling the lobby with memorabilia from the early days of 
Rock n’ Roll. The restaurant is now owned and operated by 
Bill McEssy who generously donated this rare collection of 
over 250 items to the Ronald McDonald House to be used 
as a fundraiser. Some of the most notable items include: 
Madonna’s gold outfit worn in a music video; Michael 
Jackson’s autographed fedora; Ritchie Valens’ rare signed 
demo record; Marilyn Monroe’s rare photos and autograph; 
the receipt for John Lennon’s first guitar (1963); Paul 
McCartney’s Rickenbacker guitar (signed) and Buddy Holly’s 
shirt and uncirculated pictures from his family. 
  	 A Solid Gold Auction and event will take place in mid 
2012. To receive event updates and information, please 
visit our website www.rmhcmilwaukee.org. �‹

RMH Communications Director Pam Buckley
and Art Therapist Marianne Heubner pose with the Best Bet Award. 

The story begins with the 
passion, spirit and heart 
of James W. Pihos who 
has meant so much to the 
Milwaukee Ronald McDonald 
House from the very 
beginning.  			 
	 The grand opening 
of the Ronald McDonald 
House in 1984 was Jim’s 
proudest moment - with long lines of people standing 
in the pouring rain and stretching all the way down the 
hill to Watertown Plank Road. Jim declared, “I can think 
of nothing I have ever done that has given me so much 
personal satisfaction.”
	 Jim was Chairman of the Board from 1983 – 1986 
and Senior Chairman of the Board from 1987 until his 
death in 2011.
	 In honor of Jim’s love and commitment to the 
Ronald McDonald House, we introduced the �rst annual 
James W. Pihos Award in 2011 that recognizes and honors 
an individual, corporation, foundation or organization for 
their distinguished commitment and dedication to the RMH 
mission through their vision, passion and philanthropic 
support.
	 Jim’s  memory will live deep in the heart of the 
Ronald McDonald House. �‹

Toys 

Infant, Pre-Teen and Sports Balls

Food Items
Individually wrapped snacks
Juice boxes (100% Juice)
Canned items: soup, chili, Spaghetti O’s

Gift Certificates 
Pick N’ Save
Target
Best Buy
iTunes
Barnes and Noble

For a more complete list, visit our website: 
www.rmhcmilwaukee.org

Wish List

Left: Paul McCartney autographed guitar. Top Right: 1992 limited edition John Lennon 
Rickenbacker guitar. Bottom Right: BB King autographed guitar.


